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Jean-Louis Poiroux and Nathalie Bouchon-Poiroux, 
founder and co-founder of Cinq Mondes

Fascinated by traditional medicines and cosmetics, Nathalie and Jean-Louis 
Poiroux journeyed around the world in search of the best Beauty Rituals 
of the World. Their discoveries provided the founding principles for the 
creation of Cinq Mondes, which has established itself as the French 
pioneer and specialist of Treatments, Massages and Professional  
Spa Cosmetic Products.

Through its treatments and products, Cinq Mondes offers deep regeneration 
of body and mind to recreate a state of perfect balance even inside our 
skin cells for naturally happy skin.

THE CINQ MONDES ADVENTURE
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1  RITUALS FROM BALI & SIAM,
INDONESIA & THAILAND
There are numerous traditional beauty 
recipes to soften the body's skin and brighten 
the complexion with tropical flowers and 
fruits. These rituals highlight the tradition 
of massage that deeply revitalises both body 
and mind.

2  RITUAL FROM BEIJING, CHINA
In China, massage provides balance and 
long life. This quest for wellbeing and youth 
encompasses the use of plants from traditional 
Chinese medicine whose beneficial effects 
have been recognised for thousands of years.

3  RITUAL FROM KYOTO, JAPAN
To preserve their smooth skin and alabaster 
complexion, Japanese women use ointments 
containing ingredients from the Japanese 
pharmacopeia and manual massage techniques 
for a remarkable natural facelift effect.

OUR BEAUTY RITUALS OF THE WORLD®

1 2 3
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6  RITUAL FROM BANGALORE, INDIA
Inherited from ancient India, Ayurveda is a 
time-honoured medicine that stimulates 
the body's vital functions by combining 
the beneficial effects of massages with the 
efficacy of traditional Indian plants.

7  RITUAL FROM BAHIA, BRAZIL
Brazilian women revere the perfection of 
their bodies and keep in good shape using 
slimming treatments with coffee-based 
active ingredients, energetic massages and 
detoxifying body wraps.

4  RITUALS FROM NORTH AFRICA AND 
MIDDLE EAST
Women in North Africa and Middle East 
regularly use Hammam Purification Rituals 
to enhance and protect their skin. Orange 
blossom fragrance plays a major role in this 
traditional treatment.

5  RITUALS FROM THE POLYNESIAN 
ISLANDS
The art of massage plays an important role 
in the cultural heritage of the Polynesian 
Islands. These massages are given using 
highly effective oils and balms derived 
from the region's abundant pharmacopeia 
comprising over 2,000 plants.

4 5 6 7
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CINQ MONDES EXPERTISE

Dietetics is the science that regulates the organism’s nutritional intake 
to stimulate its metabolism, correct imbalance and prolong longevity. 
Cinq Mondes Research continues to innovate and offer a revolutionary 
approach by applying this principal for the first time to skin cells,  
for targeted and tailored effectiveness : Skin Dietetics®.

Nathalie Bouchon Poiroux, creator of Cinq Mondes treatments, devised 
the Dermapuncture® method that applies pressure on key vital energy 
points on the face and body using the fingertip pads.

All the skincare products used during our treatments combine state-
of-the-art cosmetology with world's pharmacopeias and comply with 
our Natural Laboratory guidelines developed by a Doctor of Pharmacy: 

• Main active ingredients of organic 
   and natural origin

• no parabens, no phenoxyethanol

• no silicone, no mineral oil

• no artificial coloring agent

• tested under dermatological control
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OUR SPA THERAPISTS ARE 
ATTENTIVE TO YOUR WELLBEING

Thanks to its training in excellence, Cinq Mondes can rely on the expertise 
of spa therapists attentive to the various needs of clients throughout  
their sensorial journey.

Kind, considerate and understanding, attentive to your needs, our spa 
therapists will provide the relaxation and serenity you seek. Close your 
eyes, unwind and relax – you are in the hands of experts. Cinq Mondes 
requires the very best from its Spa & Beauty specialists to ensure your 
absolute wellbeing.
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Emerald Palace Kempinski Dubai is the most beautiful 
property and only Palace on the famous Palm Jumeirah. 
This luxury Palace is adorned with magnificent 
marble colonnades and palladian domes that glisten 
emerald as night falls, and it is decorated with richly 
embroidered tapestries. The splendid architecture 
showcases the 18th century European palaces inspired 
décor that unveils an abundance of details with gold 
leaf gilding.

Inside this luxurious Palace, discover the sumptuous 
Cinq Mondes Spa, an urban sanctuary of peace 
and wellbeing. An enchanting décor with multiple 
alcoves sets the stage for a warmly intimate and 
bright atmosphere. 

With a space covering 3,000 sq m comprising of 23 
treatment rooms, including 2 double suites, 4 Cinq 
Mondes’ traditional deep soaking Japanese wooden 
bathtubs, 2 of which are double facing bathtubs, 
and 7 scrub rooms. The Spa also has two hammams 
(separate for women and men) with Arabian-inspired 
decor, ensuring complete regeneration of both body 
and mind.

CINQ MONDES SPA 
AT EMERALD PALACE 
KEMPINSKI DUBAI



13



14

RITUALS FROM MIDDLE EAST

Travel to the heart of Middle Eastern and discover perfect rituals for your body. An experience 
ideal to fully restore energy and vitality.
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BELDI BLACK SOAP HAMMAM 
RITUAL (50 MINS)
North African Traditional Hammam (20 mins) 
Purifying Scrub with Beldi Black Soap (20 mins)

NORTH AFRICAN RHASSOUL 
WRAP HAMMAM RITUAL 
(80 MINS)
North African Traditional Hammam (20 mins) 
Purifying Scrub with Beldi Black Soap (20 mins)
Purifying Detox Treatment with North 
African Rhassoul Wrap (20 mins)

RELAXING NORTH AFRICAN 
RITUAL (110 MINS / 140 MINS**)
North African Traditional Hammam (20 mins) 
Purifying Scrub with Beldi Black Soap (20 mins) 
Purifying Detox Treatment with North 
African Rhassoul Wrap (20 mins) 
Relaxing North African Massage (50 / 80 mins)

TURKISH HAMMAM 
(50 MINS)

Experience a touch of Turkish traditions, relaxing 
in our stargazing steam room. Traditional kessa 
exfoliation, followed by white foam envelopment 
and full body rassoul mask.

PURIFYING SCRUB WITH BELDI 
BLACK SOAP (20 MINS***)
Discover this Middle Eastern hammam tradition. 
Combined with the exfoliating action of the Kassa 
Glove, this time-honoured recipe deeply purifies 
the skin to leave it feeling soft, satiny and delicately 
scented (this treatment is only given after the 
North African Traditional Hammam, performed in 
the hammam).

PURIFYING DETOX TREATMENT 
WITH NORTH AFRICAN 
RHASSOUL WRAP (20 MINS***)
Let yourself be carried away to the magical world 
of the hammam and Moroccan traditions. Your 
skin will feel toned and silky thanks to the detox 
properties of this natural clay (this treatment is 
only given after the Purifying Scrub with Beldi 
Black Soap in the hammam’s warm room).

RITUALS FROM MIDDLE EAST

*Detailed descriptions of treatments from page 16
**There is also a 140 minutes version of this ritual with  
an 80-minute body massage.
***Preparatory treatments are perfect before a massage  
or a facial treatment, providing total relaxation of the body 
and mind. Only sold as a complement to another treatment
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BATH RITUALS & BODY TREATMENTS (20 MINS)

Begin your Spa experience by discovering our Bath Rituals and Body Treaments and enjoy 
total relaxation of body and mind. Body scrubs with rejuvenating qualities, gentle body wraps, 

hammam with essential oils, a 20-minute treatment for soft, delicately perfumed skin that 
is prepared for the beneficial effects of your massage.
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20 MIN

BATH RITUALS & BODY TREATMENTS 

POLISHING PAPAYA PURÉE 
SCRUB (20 MINS*) 
A body polishing technique used in a ritual from 
Siam with creamy, finely grained papaya purée. 
After being delicately exfoliated and polished, your 
skin is supremely radiant and deliciously scented. 

SUBLIME SCRUB WITH 
TAHITIAN MONOÏ** 
(20 MINS*)
Drawing inspiration from the Polynesian Islands 
and perfectly suitable for the most sensitive skin, 
this traditional preparation of Monoï, made from 
infused Tiaré blossoms (Tahitian gardenias), raw 
sugar and ground coconut powder, will regenerate 
the skin and awaken the spirit.

*Preparatory treatments are perfect before a massage or a facial 
treatment, providing total relaxation of the body and mind. Only sold 
as a complement to another treatment
**The Sublime Scrub used in this treatment is Cosmebio approved.

AROMAS AND FLOWERS 
JAPANESE BATH CEREMONY 
(20 MINS*)
Immerse yourself into an utter relaxation with 
a traditional Japanese Bath ceremony. Enjoy the 
tailored combination of essential oils and fresh 
rose petals. This ritual awakens the senses and 
restores perfect harmony of body and mind. 

ENERGISING AROMATIC 
SCRUB (20 MINS*)
Enjoy a wonderful ritual of wellbeing, inspired by 
ancient beauty recipes and treatments from the 
island of Java. With a fascinating earthy scent and 
a brilliant energising recipe, featuring zesty spices 
and sea salts, you'll discover a satin smooth skin 
and a stimulating sense of energy flow.



18

FACIAL TREATMENTS

Inspired by the world’s time-honoured beauty traditions, Cinq Mondes Facial Treatments 
combine technical expertise and absolute relaxation. Each treatment starts by removing 

makeup, then face cleansing and exfoliation, followed by a mask and moisturising, tailored  
to the needs of your skin. 
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FACIAL TREATMENTS

'FIVE FLOWERS RITUAL' 
ILLUMINESCENCE FACIAL 
TREATMENT (50 MINS)
Based on a Balinese ritual, this facial treatment 
tones and illuminates the skin. Thanks to the 
combination of Tropical Five Flowers extracts, and 
massage of the face, nape and shoulder muscles, 
the skin is cleansed and the complexion is more 
radiant.

'BALI FLOWERS RITUAL' 
RADIANCE FACIAL 
TREATMENT (20 MINS)
Enjoy the delicate scents of tropical flowers in this 
“express radiance” treatment inspired by Balinese 
beauty rituals and discover its beneficial effects  
of skin cleansing, wellbeing and beauty.

'BALI FLOWERS AND FRUITS 
RITUAL' SKIN PERFECTION 
FACIAL TREATMENT (50 MINS)
Deep cleansing treatment and skin perfector 
inspired by Balinese beauty rituals. Take full 
advantage of the benefits of the natural tropical 
flowers, AHA fruit acid active ingredients, to 
restore and purify the skin's radiance, texture and 
enhance the complexion.
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TAOIST 'FOUNTAIN OF YOUTH' 
AND RADIANCE FACIAL 
TREATMENT 
(50 MINS / 80 MINS) 
This treatment helps prevent the onset of wrinkles 
with a time-honoured massage ritual that draws 
inspiration from Chinese traditions. Work on key 
acupressure points delivers an immediate result 
that relaxes the features and effaces the passage 
of time (the 80-minute version includes a massage 
of the eye contour).

'KO BI DO'  LIFTING 
AND PLUMPING FACIAL 
TREATMENT (50 MINS)
This anti-wrinkle treatment is inspired by the time-
honoured Japanese ritual 'Ko Bi Do', a remarkable 
manual face lifting technique, that acts on the entire 
face and neck, with its deep massage movements, 
leaving the skin toned, smooth and plumped.

'KO BI DO' GLOBAL  
ANTI-AGING FACIAL 
TREATMENT (80 MINS)
This remarkable “global anti-aging” treatment is 
inspired by the 'Ko Bi Do', Japanese massage that 
has a deep action on wrinkles, skin firmness, dark 
spots and radiance. Particular attention is paid 
to the eye and lips contour, décolleté, arms and 
feet. Skin feels soft and smooth, the complexion  
is radiant and mind perfectly relaxed.

FACIAL TREATMENTS
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BODY MASSAGES

Discover the beneficial effects of the best massages from around the world, 
inspired by ancient traditions and techniques. Bali, India, Polynesia, 

each sensorial journey will procure a unique sensation of traveling through time. 
Let yourself be captivated by heady fragrances, bewitching textures 

and original techniques that suit your mood.
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BODY MASSAGES

REVITALISING LEG MASSAGE 
(20 MINS)
A moment entirely dedicated to relieving tired, 
heavy legs. This toning and draining message 
uses natural active ingredients from the Chinese 
pharmacopeia. Your legs are instantly refreshed, 
feeling light and revitalised. 

ENERGETIC FOOT MASSAGE 
(20 MINS / 50 MINS)
This foot treatment uses a unique, localised 
acupressure technique to instantly relieve the 
feet. The different stretching movements provide 
energy and balance to the whole body.

JAPANESE SCALP MASSAGE 
(20 MINS)
Drawing inspiration from the Japanese AMMA 
relaxation technique, this treatment encompasses 
a massage of a facial reflex zones, neck and head. 
The unique soothing massage will leave you feeling 
revitalised and relaxed (oil-free massage). 

RELAXING BACK MASSAGE  
(20 MINS)
Discover the virtues of this deeply relaxing, warm 
oil massage. By focusing on muscles in the back, 
nape and shoulder blades, this treatment releases 
built-up tension, providing a feeling of total wellbeing.
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RELAXING NORTH AFRICAN 
MASSAGE (20 MINS / 50 MINS 
/ 80 MINS)
This massage, inspired by North African traditions, 
works on the entire body using delicately 
perfumed warm argan oil. The expert hands of the 
massage therapist envelopes you with slow, deep 
movements to promote a state of pure relaxation.

SOOTHING IMPERIAL 
TREATMENT AND MASSAGE 
(50 MINS / 80 MINS)

A unique treatment ritual, focusing on healing and 
energising, inspired by the Chinese 'Art of Touch'. 
Enjoy massage techniques on the pressure points 
of the hands, feet, legs, nape of the neck and 
trapezium muscles A true imperial treatment (the 
80-minute version includes a full back massage). 

DEEP-RELAXING BALINESE 
MASSAGE (50 MINS / 80 MINS)
Immerse in a world of tranquility with this ancient 
massage from Bali that uses 'Tropical Nuts Melting 
Body Balm'. This sensorial escape includes gentle  
Thai stretching and traditional smoothing movements.

BODY MASSAGES
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BODY MASSAGES

REVITALISING TAOIST 
MASSAGE  (50 MINS / 80 MINS)

Inspired by time-honoured Chinese 'Art of Touch' 
rituals, this warm oil massage on acupressure 
points and meridians, balances the body’s energy 
flows. The relaxing treatment soothes the spirit 
and revitalises the body.

THAI MASSAGE 
(50 MINS / 80 MINS)
(massage while clothed, no oil, on futon)

The traditional Thai massage rebalances both 
body and mind by working on the body’s general 
suppleness with positions that resemble yoga 
movements. Revitalising, energising and de-stressing.

RELAXING SUBLIME 
POLYNESIAN MASSAGE 
(50 MINS / 80 MINS)

A body massage treatment, inherited from 
Polynesian healers and inspired by Lomi-Lomi, 
which uses deep pressure and long, continuous 
movements from the therapist's forearms. Delicate 
notes of Tiare flowers accompany you throughout 
this blissful experience of relaxation.

TONIFYING INDIAN 
AYURVEDIC MASSAGE  
(50 MINS / 80 MINS)
Enjoy the blend of vanilla and cardamom fragrances 
of this warm oil, toning massage inspired by 
time-honoured Indian traditions. A succession of various 
energetic and warming strokes releases tension  
and relaxes muscles.
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SLIMMING & DETOX TREATMENTS

Cinq Mondes has combined the best detox and slimming active ingredients to offer you
effective and sensatory treatments using manual massage techniques. Balance of a 

beautiful body and the secret of firm smooth skin lies in the detoxification of tissues using
circular and enveloping movements, inspired by Indian and Brazilian traditions.
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SLIMMING & DETOX TREATMENTS

UDARABHYANGA DETOX 
TREATMENT AND MASSAGE 
SPECIFIC TO THE ABDOMEN 
(50 MINS*)
Following the traditional Indian medicine, the treatment  
relaxes the central zone of the body, which is the 
center of emotions. This comprehensive treatment 
includes a massage of the back, abdomen, feet 
and nape of the neck, providing detoxification of 
the tissues and restoration of the whole body.

SLIMMING AND LIGHTNESS 
DETOX TREATMENT (50 MINS)
Inspired by traditional Brazilian medicine, the treatment 
uses an array of kneading and friction maneuvers 
to boost tissue detoxification and drainage while 
rebalancing the body for harmonious grounding. 
This treatment generates deep relaxation and is  
a source of renewed energy and lightness.

*Sold as a complement to another treatment (slimming treatments, body scrub, hammam, massage,…)
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EXCLUSIVE TREATMENTS

Set off on a sensorial journey and enjoy a unique experience of relaxation and 
soothing of both body and mind. Discover Cinq Mondes signature treatments 

at Emerald Palace Kempinski Dubai.
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EXCLUSIVE TREATMENTS

SHIRODHARA ROYAL CARE  
& SIRO ABHYANGA HEAD
MASSAGE (80 MINS)
An exceptional relaxing message, worthy of a 
Maharajah, where a therapist lets the warm sesame 
oil stream down your forehead. Experience a lasting 
sensation of lucidity and peace of mind, before 
having a deeply relaxing and stimulating head 
massage.
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TREATMENT RITUALS (80 MINS & LONGER)

In order to enjoy a uniquely memorable experience, Cinq Mondes has created exceptional
rituals for you. Combining body and face beauty with absolute relaxation, the Treatment

Rituals enable you to enjoy several complementary treatments.
Follow your heart to a regional of the world of your choice and experience its secrets, 

delight in unforgettable fragrances of ultimate bliss and wellbeing.
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80 MINS & LONGER*

'SWEET DREAMS' RITUAL  
(80 MINS)

Back Wrap (20 mins), 
Relaxing Back Massage (20 mins), 
Revitalising Leg Massage (20 mins) 

'KO BI DO IMPERIAL 
YOUTHFULNESS' RITUAL 
(110 MINS)
Aromas and Flowers Japanese Bath Ceremony  
(20 mins), 
'Ko Bi Do' Lifting and Plumping Facial Treatment 
(50 mins), 
Relaxing Back Massage (20 mins)

'SOURCE OF BALANCE' 
RITUAL (110 MINS)
Aromas and Flowers Japanese Bath Ceremony  
(20 mins), 
Polishing Papaya Purée Scrub (20 mins), 
Soothing Imperial Treatment (50 mins)

TREATMENTS RITUALS
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REVIVIFYING TROPICAL 
RITUAL (110 MINS)

North African Traditional Hammam (20 mins), 
Energising Aromatic Scrub (20 mins), 
Taoist 'Fountain of Youth' and Radiance Facial 
Treatment (50 mins)

'DIVINE LIGHTNESS' RITUAL  
(110 MINS)

Warm Back Wrap (20 mins), 
Relaxing Back Massage (20 mins) 
Draining Leg Massage (20 mins), 
Bali Flowers Ritual Radiance Facial Treatment 
(20 mins)

ROYAL RITUAL FROM SIAM 
(110 MINS / 140 MINS***)
North African Traditional Hammam (20 mins), 
Polishing Papaya Purée Scrub (20 mins)  
Deep-Relaxing Balinese Massage (50 mins),

SUBLIME RITUAL FROM 
POLYNESIA  
(110 MINS / 140 MINS**)

Aromas and Flowers Japanese Bath Ceremony 
(20 mins), 
Sublime Scrub with Tahitian Monoï (20 mins), 
Relieving Sublime Polynesian Massage  
(50 mins / 80 mins)

80 MINS & LONGER*

TREATMENTS RITUALS

**There is also a 140 minutes version of this ritual with an 80-minute body massage.
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ROYAL TAOIST RITUAL 
(2HR50)

Energising Aromatic Scrub (20 mins),  
Revitalising Taoist Massage (50 mins)  
Taoist 'Fountain of Youth' and Radiance Facial 
Treatment (50 mins)

CELESTIAL DAY 
(3HR50)

Aromas and Flowers Japanese Bath Ceremony 
(20 mins), 
Energising Aromatic Scrub (20 mins), 
Tonifying Indian Ayurvedic Massage Ritual (50 mins),  
Kansu Bowl Indian Reflexology (20 mins)  
Taoist 'Fountain of Youth' and Radiance Facial 
Treatment (80 mins)

80 MINS & LONGER*

TREATMENTS RITUALS
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TREATMENTS IN A PRIVATE SUITE

Cinq Mondes has created luxurious suites so that you can enjoy an unforgettable 
sensorial experience, alone or accompanied. Take advantage of a unique and 

completely private place where, assisted by your specially-assigned Spa Therapist,  
you can enjoy the treatments of your choice. Luxuriate in this exclusive wellness 

setting and experience a wonderful moment of absolute relaxation.
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TREATMENTS IN A PRIVATE SUITE

The private suites are equipped with a double, 
deep-soaking Japanese bathtub and double 
hammam where you can take advantage of an 
array of body scrubs and wraps, massages, facial 
treatments, and all the exclusive rituals offered on 
our treatment menu. Enjoy some ‘Me Time’ and 
unwind during a long spell of blissful relaxation. 
Refreshments and sweet treats are available at all 
times.

• Privatise this exceptional place to indulge in 2 to 
4 hours of total relaxation, alone or accompanied. 

• Choose treatments and massages from our 
treatment menu, assisted by your specially-assigned 
Spa Therapist and enjoy ultimate relaxation.

Please contact Spa reception  
to book your private suite.
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WEEKLY SPA PROGRAMS

Discover the benefits of the world’s best treatments and massages. Luxuriate in an 
extraordinary moment of serenity, where you’ll feel all your energy and vitality reemerge.
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WEEKLY SPA PROGRAMS

'SPA EXEPRIENCE' 
2 HOURS OF À LA CARTE 
TREATMENTS FOR ONE PERSON
Enjoy your own spa experience by choosing 
2 x 50-minute treatments and 1 x 20-minute 
treatment to be selected from our body scrubs or 
the Bali Flowers Facial Treatment Ritual.

'SPA DISCOVERY'
4 HOURS OF À LA CARTE
TREATMENTS FOR ONE PERSON
Discover Cinq Mondes’ Spa treatments by 
choosing 1 x 80-minute treatment, 2 x 50-minute 
treatments (one of which is a facial treatment) 
and 3 x 20-minute treatments (one of which  
is a body scrub).

'RELAXATION RITUAL'
6 HOURS OF À LA CARTE 
TREATMENTS FOR ONE PERSON
Create your tailored relaxation ritual by choosing 1 
x 80-minute treatment, 4 x 50-minute treatments 
(one of which is a facial treatment) and 4 x 
20-minute treatments (including an Aromas & 
Flowers Bath and a body scrub).

'ROYAL RETREAT'  
8 HOURS OF À LA CARTE TREATMENTS 
FOR ONE OR TWO PEOPLE*
Escape the daily routine with our 'World Rituals' 
by choosing 2 x 80-minute treatments, 4 x 
50-minute treatments (one of which is a facial 
treatment and massage) and 6 x 20-minute 
treatments (including 2 Aromas & Flowers Baths 
and 2 body scrubs).

'PLENITUDE RITUAL'
10 HOURS OF À LA CARTE
TREATMENTS FOR ONE  
OR TWO PEOPLE*
Make your holiday a moment of sheer fulfillment 
and harmony by selecting 4 x 80-minute 
treatments (one of which is a facial treatment  
and massage), 4 x 50-minute treatments  
and 4 x 20-minute treatments (including 2 
Aromas & Flowers Baths and 2 body scrubs).

2 TO 5 DAYS
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SPA DAY PASS

Enhance your Spa experience with the Wet Facilities and 
enjoy total relaxation of body and mind.
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Spa Day Pass gives you access to the wet 
facilities: 

HAMMAM
Relaxation in the large hammam, traditional North 
African steam bath, to facilitate the relaxation of 
body and spirit.

SAUNA
Enjoy a moment of pure relaxation in the high 
temperature room.

VITALITY POOL 
STIMULATION AREA
Cobra: for a full back message with a 50 cm wide 
high pressure jet. 
Swan neck: for a more targeted cervical massage.

WELLNESS AREA
Air pads: let yourself be surrounded by a whirlpool 

of bubbles, which stimulate and provide a floating 

feeling all over your feet and legs.

OFFSET HYDROMASSAGE
Massage of the back, legs and calves thanks to 
individual hydro-massage jets for a draining, 
relaxing and stimulating effect.

SPA DAY PASS

Please contact the Spa reception for more information and details.
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SUBSCRIPTIONS

10 hours (to be freely chosen from our Treatment Menu) 

20 hours (to be freely chosen from our Treatment 
Menu) + 1 free 50-minute treatment

30 hours (to be freely chosen from our Treatment 
Menu) + 2 free 50-minute treatments 

Our subscription packages provide you with special 
reductions on the price of your favourite products.

For the 10-hour package, there is a 15% discount. 
For the 20-hour and 30-hour packages, up to  
20% discount.
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GIFT CERTIFICATES

A Gift Certificate is used to buy products or 
Spa treatments.

A Gift Certificate is presented in a beautiful 
box along with the treatment menu and selection 
of spa product samples.

Please contact the Spa reception for more 
information.
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Offer your friends and family
a unique wellbeing experience
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SPA GUIDE

For a 30 minutes, 60 minutes or 90 minutes 
session, the treatment is respectively 20 minutes, 
50 minutes or 80 minutes. 

Treatments are charged at the time of making an 
appointment. No reimbursement may be made for 
treatment cancellations or modifications not made 
24 hours in advance.

Custom pricing is offered for groups (minimum 10 
people). For more information please contact the 
Spa reception.

RESERVATIONS
We advise to contact the Spa reception when 
you arrive at the Palace in order to make your 
appointments.

Access to the hammam steam room is 
complimentary to guests having a minimum of 50 
mins treatments at the Spa. Access for guests just 
wishing to enjoy the Wet Facilities* is chargeable. 
Advance reservation is required and is subject to 
availability. Access to the Spa facilities is granted 
only for guests 16 years old and above.

For any cancellation less than 24 hours before the 
appointment, 100% of the value of the treatment 
will be charged. 

Please be on time for appointments and be at the 
Spa 10 minutes in advance. Any lateness will reduce 
the time allocated to the treatment reserved. 

The Cinq Mondes Spa may not be held responsible 
for any loss or theft of objects in the Spa. 

Our massages are neither medical nor paramedical. 
All of them are well-being, aesthetic and non-
therapeutic care treatments. 

*hammam steam room, swimming pool, sauna
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SERENITY
As the Spa is a place of well-being and serenity, 
we ask our guest to respect others’ tranquility. 
Smoking is prohibited and mobile phones must be 
turned off.

RECOMMENDATIONS
We suggest that you remove all your jewellery for 
the treatments and leave it in the locker provided. 
We recommend that our male customers, who have 
booked a facial treatment, would shave about an 
hour before their appointment, to ensure the best 
results.

Our massages are neither medical nor paramedical.  
All of them are well-being, aesthetic and non- 
therapeutic care treatments. The term “massage” 
may also be used to express body modeling, 
done using different and varied techniques by our 
qualified Spa Therapist.



Emerald Palace Kempinski Dubai
West Crescent, Palm Jumeirah, P.O. Box 212484, Dubai

United Arab Emirates
Palace reception: +971 4 248 8888
Spa reception: +971 4 248 8800

spa.emeraldpalace@kempinski.com

www.kempinski.com/emeraldpalace

www.cinqmondes.com

HAPPINESS WITHIN THE SKIN


