
   

 
 

Press Release 

Luca Valdevit named as the Concierge/Guest Services Person of the 

Year Basant Kumar Kushwaha named as the Engineer of the Year at the 

Hotelier Middle East Awards 2016 

 

Ajman, 26 October 2016. With Luca Valdevit, Front Office Manager of Kempinski Hotel 

Ajman, has been named Concierge/Guest Services Person of the Year at the Hotelier Middle 

East Awards 2016, produced by Hotelier Middle East magazine.  

The award-winning success story of Valdevit was mentioned during the prestigious award-

ceremony, Valdevit being the judges’ favourite one, which secured him the win, ahead of the 

other five industry peers from afar. 

Having worked in the hospitality industry since the age of 17, holding various positions from a 

bellboy, porter, F&B trainee to a concierge, duty manager and ultimately Front Office Manager, 

Luca has brought a fresh outlook to the role with his firm dedication and attention to detail, 

whilst paying attention to his expenses and independently creating a Front Office smart-costing 

plan for the year 2016. He at the same time implemented a strategy to increase the number of 

walk-in guests by 25%, compared with 2015, providing a tremendous boost and impacting the 

revenue increase in the top line and savings in the bottom line. 

Basant Kumar Kushwaha, Director of Engineering at Kempinski Hotel Ajman, has been named 

Engineer of the Year at the Hotelier Middle East Awards 2016. 

Basant started his career with Kempinski Hotel Ajman as Engineering Manager in 2008 and was 

promoted to Director of Engineering in 2015. He has completed a series of project works within 

a defined budget and time and, since joining Kempinski, he has led his team by example as a role 

model. 

In its 12th year, the Hotelier Middle East Awards are generally considered the Oscars of the 

industry, and have become a part of the hospitality industry’s yearly calendar with hoteliers 

coming together to celebrate their successes, and the winners truly are the heroes that make the 

difference. 



   

 
 

The awards took place at the Ritz Carlton DIFC in Dubai on 26 October, were attended by 

hundreds of industry figures and were judged independently by a panel of industry experts 

recruited by Hotelier Middle East magazine. 

 

 

About Kempinski Hotel Ajman: 

 

Situated 25 km from Dubai International Airport, Kempinski Hotel Ajman is an ideal luxury destination, 

which features a private 500 m white sandy beach, set in a serene vicinity. The 182 splendid rooms, each 

with its own private balcony, offer mesmerising views of the Arabian Gulf. The hotel’s 12 food and 

beverage outlets provide an excellent selection of cafés, bars and restaurants, offering something for every 

palate, ranging from gourmet Italian to authentic Indian cuisines. The hotel is also equipped with a state-

of-the-art fitness centre and two spas for a revivifying experience. Activities ranging from jet-skiing, 

scuba diving and windsurfing to even fishing are catered for. Collectively, Kempinski Hotel Ajman 

promises a tranquil setting, where European luxury meets Arabic culture, providing a memorable 

experience.  

 

About Kempinski: 

 

Created in 1897, Kempinski Hotels is Europe’s oldest luxury hotel group. Kempinski’s rich 

heritage of impeccable personal service and superb hospitality is complemented by the 

exclusivity and individuality of its properties. Kempinski now comprises a portfolio of 75 five-

star hotels in 30 countries and continues to add new properties in Europe, the Middle East, 

Africa and Asia. Each one reflects the strength and success of the Kempinski brand without 

losing sight of its heritage. The portfolio includes historic landmark properties, award-winning 

urban lifestyle hotels, outstanding resorts and prestigious residences. Each one imbues the 

quality guests have come to expect from Kempinski, while embracing the cultural traditions of 

its location. Kempinski is a founding member of the Global Hotel Alliance (GHA), the world’s 

largest alliance of independent hotels. 
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