
The
Spa

Kempinski The Spa is a journey

inspired by the European cycle

of the seasons. Drawing on the

elemental wisdom of nature,

our treatments both invoke and

restore the body’s natural

equilibrium.

Kempinski The Spa

At Kempinski Hotel Grand Arena Bansko

96 Pirin Str

2770 Bansko

Bulgaria

Т.: +359 749 88888

F: +359 749 88565

E-mail: spa.grandarena@kempinski.com

www.kempinski.com/bansko



Spa

Health Concerns
Please advise us of any health conditions,

allergies or injuries that could affect your

treatments or use of the spa facilities.

Spa Experience
To make the most of your spa experience 

and support the benefits of your treatment, 

we recommend that you allow extra time 

prior to your scheduled time to enjoy our 

inviting wellness area. For your convenience, 

the spa will provide towels, slippers, shower 

caps and all amenities required for use 

during your visit. During all treatments you 

will be properly draped for ensured privacy.

Relaxation Lounge
As your treatment continues to benefit both 

body and mind, we invite you to rest and 

recuperate in our comfortable relaxation 

area. Lay down to relax and embody your 

experience. Stay for as long or as little as you 

like.

Reservations
Advanced booking is highly recommended 

to ensure preferred times are available, 

particularly if you choose to enjoy multiple 

bookings during your stay. The spa provides 

walk-in bookings based on availability.

To make a reservation from your guestroom, 

dial “190” to call the spa reception.

Minimum Age
The minimum age for spa treatments and use 

of the gym and wellness area is 16 years.

Summer
Pool and Gym are open from

9:00am to 9:00pm daily. Treatment Area is open 

from 11:00am to 9:00pm daily.

Spa reception is open from 9:00am to 9:00pm daily.

Gift Certificates
Our gift certificates make a wonderful gift 

for any special occasion. Please enquire at 

the spa reception for details and purchase.

Lateness & Cancellation
Policy
Please be aware that your late arrival may

result in a reduction of treatment time as a

courtesy to our next guest. We kindly ask

our guests to give a minimum of 2 hours

notice for cancellations. With less than 2

hours notice, you will be charged the full

price of your treatment. If appointments are

reserved before arrival at the hotel, the spa

cancellation policy follows that of your hotel

reservation.

Working Hours
Winter
Pool and Gym are open from 7:00am to 10:00pm 

daily.

Treatment Area is open from 11:00am to 9:00pm 

daily. Spa reception is open from 10:00am to 

10:00pm daily.

The spa environment is one of tranquility and relaxation. Please respect the quiet and

privacy of other guests. We kindly request you to refrain from using mobile phones and

cameras. It is recommended that you leave valuables in your guestroom safe. The spa does

not assume liability for any valuables.



facials

Spring face Detoxing
Thalgo Hyaluronic Filler - Experience the pure 

pleasure of a succession of sensations featuring 

active ingredients that help your skin reach an 

optimal level of absorption for immediate results

60 min 160 BGN

Care for 

Classic manicure 60 70

Classic pedicure 60 70

Paraffin Wax Envelopment 60 70

min BGN

min BGN

Eyebrow shape 10 15

Eyebrow Tint 10 15

Eyewash Tint 10 15

Lash & Brow Tint 20 25

min BGN

Half leg 20 25

Full leg 40 45

Full arm 20 25

Bikini 15 20

Brazilian bikini 30 35

Back or chest 30 45

Under arms 10 15

Upper lip 10 12

Solarium 4 6.80

Summer face Balancing
St Barth’s Freshness – This facial and décolleté 

treatment with a hand massage uses fresh, rich 

papaya mousse as well as cooling cucumber mousse.

60 min 160 BGN

Autumn face Relaxing
St Barth’s Pureness – Luxuriate in an exceptionally 

gentle treatment of the face, neck and décolleté and 

hands.

60 min 160 BGN

Winter face Energising
Thalgo Collagen Smooth – This nourishing facial 

has a deeply penetrating, effective action on the 

skin. It includes a facial smoothing massage that will 

assist in smoothing fine lines and is an anti-ageing 

treatment.

60 min 160 BGN

Additional Facials
Thalgo Silicium Super-Lift Facial
This lifting facial firms the skin and gives it more 

elasticity

60 min 180 BGN

Thalgo Ultimate Time Solution Facial
An anti-wrinkle and lifting treatment.

75 min 220 BGN

Thalgo Bliss Facial
The face is cleansed, exfoliated and massaged. A 

small facial with big results.

30 min 110 BGN

Thalgo Men
Take a moment to indulge in a facial tailored 

especially for men. Enjoy this refreshing experience 

as your skin is deeply cleansed, exfoliated and 

nourished.

60 min 150 BGN



Detoxing
Spring Clean Scrub
Clearing stagnant energy is the focus of the detoxing 

Spring Scrub. Using a blend of exfoliating papaya 

and coconut oil, the scrub removes dead skin cells 

whilst leaving your skin silky soft.

30 min 70 BGN

Spring Embrace Wrap
This wrap is highly effective in purging and 

boosting the blood and lymphatic circulations. Your 

body is enveloped in a luxurious cucumber body 

mask, followed by a gentle and extremely relaxing 

lymphatic drainage massage.

60 min 150 BGN

Balancing
Summer Pearl Scrub
Coconut is the key ingredient in this luxurious body 

polish. After a refreshing shower, cool aloe vera gel 

is applied, working gently yet effectively to 

encourage a smoother skin texture. It is an ideal 

scrub to prepare for a beautiful summer tan.

30 min 70 BGN

Relaxing
Autumn Flame Scrub
This brown sugar body scrub removes dead skin 

cells whilst aiding in the on-going process of cellular 

renewal. An application of nourishing hydrator 

finally gives the skin a subtle glow.

30 min 70 BGN

Autumn Drape Wrap
This lavender rich body wrap is deeply relaxing. 

The body is reassuringly draped and finishes with a 

deep yet gentle Back, Neck and Shoulder Massage.

60 min 150 BGN

Detoxing therapy with Hungarian Mud
Energise your body with the rich in many minerals 

Hungarian mud.

45 min 129 BGN

Energising
Winter Clear-Out Scrub
The Winter Clear-Out Scrub contains finely 

ground coffee infused with olive oil and essential 

oils. When applied, dryness is polished away and 

the skin is deeply nourished.

30 min 70 BGN

Winter Fleece Wrap
The body is generously encased within an herbal 

mask of chamomile, lavender and basil, followed by 

a Back, Neck and Shoulder Massage, leaving you 

feeling energised and refreshed.

60 min 150 BGN

Relaxation
AlphaSphere
A unique relaxation experience to widen your 

perception, stimulate your five senses, reduce stress 

and recharge your batteries.

23 min 45 BGN

Couple’s Treatment
Very relaxing massage with 100% natural massage 

candles. Delight yourself with warm pure essential 

oils and 50 minutes anti stressful massage (50 min) 

followed by hot aromatic tea in a private relaxing 

zone.

60 min 259 BGN

treatments

Spring Cool Wrap
A luxurious cooling gel body mask provides the skin

with an intensive moisture boost. We finish the

Summer Wrap with a full body massage, bringing

balance to your body and mind.

60 min 150 BGN



Spring in your Steps

This is a detoxifying and uplifting massage that 

works on the lymphatic system, thus helping to 

eliminate toxins from the body. This therapeutic 

treatment commences with a dry body brushing 

designed to awaken a lethargic system.

90 min 190 BGN

Summer Bliss

The Summer Bliss massage is based on soothing 

strokes. The body will be cooled and calmed with 

the use of refreshing aloe vera, cucumber and cool 

stones on both the face and body.

90 min 190 BGN

Autumn Sleep

This nurturing aromatherapy massage focuses on 

achieving deep levels of relaxation. The massage 

includes a therapeutic head massage that works on 

cranial pressure points to alleviate signs of stress and 

help you to unwind.

90 min 190 BGN

Winter Warmer

This classic deep tissue massage is both energising 

and nourishing and is specifically designed to focus 

on painful joints or stiffness in the body. This 

therapeutic body treatment includes a warming shea 

and mango butter foot balm.

90 min 190 BGN

Classic Massage
60 min 110 BGN

Harmony massage
60 min 150 BGN

Honey & Milk Detox Massage
60 min 110 BGN

Thai Massage
60/90 min 150/180 BGN

Hot Stone Massage
60/90 min 140/170 BGN

Moroccan Massage
60 min 110 BGN

Anti-Cellulite Massage

(with Body Mask)
50 min 150 BGN

Deep Tissue Sports Massage
50 min 150 BGN

Mother-To-Be Massage
45 min 110 BGN

Back, Neck & Shoulder Massage
30 min 70 BGN

Foot Reflex Massage
30 min 70 BGN

massages massages



Arbū Rose Garden

Experience the unique revitalizing qualities of premium Bulgarian rose oil in

our organic combined face and body treatments. For your face, choose from

either a soothing and deeply hydrating treatment or a regeneration therapy

to ensure your complexion is glowing. The special body treatment uses a

rich blend of essential oils to relieve any stress, leaving your skin feeling

smooth, balanced and deeply nourished.

120 min 320 BGN

You may indulge in the Rose Garden experience as two separate treatments:

60 min 175 BGN

60 min 175 BGN

All prices are VAT inclusive.

treatment


