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RULES OF DATA PROTECTION AND DATA MANAGEMENT 

HOTEL KEMPINSKI BUDAPEST PLC. 

1. INTRODUCTION  

Hotel Kempinski Budapest Private Limited Company (seat: 1051 Budapest, Erzsébet tér 7-8, cor-

porate register number: 01-10-041234, tax ID: 10250378-2-41, (hereafter referred to as " Hotel ") 

shall, in its capacity of being a data manager, proceed in accordance in and in compliance with the 

following code of procedure (hereafter referred to as "Procedure") in the course of managing any 

data. The currently valid version of the Procedure can be viewed by visiting the 

https://www.kempinski.com/en/budapest/hotel-corvinus/imprint/ website. The Hotel reserves the 

right to alter or amend the present Procedure at its own discretion. The Hotel shall respond in elec-

tronic format to any inquiry sent to the hotel.corvinus@kempinski.com e-mail address regarding 

the present Procedure and its interpretation. 

The legal background of the present Procedure is constituted by the following statutory provisions: 

1.) Act CXII of 2011 on the Right of Informational Self-Determination and on Freedom of Infor-

mation (hereafter referred to as "Info Act"); 

2.) Act CVIII of 2001 on certain issues of electronic commerce services and information society 

services (hereafter referred to as "Elcom Act"); 

3.) Act XLVIII of 2008 on Essential Conditions of and Certain Limitations to Business Advertis-

ing (hereafter referred to as "BusAdv Act") 

4.) Act VI of 1998 on the protection of individuals with regards to the automatic processing of 

personal data, on the promulgation in Strasbourg of the respective Agreement dated 28 Janu-

ary 1981. 

5.) Act XIX of 1998 on Criminal Proceedings 

6.) Act CXIX of 1995 on the Use of Name and Address Information Serving the Purposes of Re-

search and Direct Marketing 

 

2. DEFINITIONS  

 

1. concerned person: any specific natural person identified or identifiable (directly or indirect-

ly) on the basis of personal data; 

2. personal data: any data that can be connected to the concerned person (in particular, his/her 

name, number of identity or knowledge of one or more information characteristic of his/her 

physical, physiological, mental, economic, cultural or social identity) and any conclusion that 

can be drawn from such information regarding that person; 

3. specific data: 

a) any personal data regarding the person's racial, ethnic or gentilitial origin, political opinion 

or partisan commitment, religious or other ideological creed, membership in any organization 

devoted to safeguarding personal interests or sexual preferences; 

b) any personal data regarding his/her health status or pathological addiction, furthermore any 

criminal data of the person; 

4. consent: voluntary and explicit declaration made the concerned person regarding his/her 

will based on proper information, granted in order to give an unambiguous agreement to the 

handling of his/her personal data, in the course of independent or comprehensive processes; 

https://www.kempinski.com/en/budapest/hotel-corvinus/imprint/
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5. objection: a statement made by the concerned person to raise objection to management or 

handling of his/her personal data and to request termination of such data management or dele-

tion of the data already managed; 

6. data manager: any natural person or a legal entity or a person without legal entity 

who/which determines, independently or in common with other persons, the purpose of data 

management, adopts and implements decisions made regarding the data management (incl. se-

lection of the means used for such purpose) or has a data processor assigned by him/it to im-

plement such decisions; 

7. data management: irrespective of the actually applied procedure, the entirety of actions or 

operations carried out using the data, including, in particular, the collection, entering, record-

ing, systematization, storage, alteration, use, retrieval, forwarding, publishing, coordination or 

connection, restraint, deletion or destruction of the data or prevention of continued use of the 

data, the making of photographic, audio or video recordings furthermore recording of physical 

properties suitable for the concerned person's identification (e.g. finger or palm prints, DNS 

samples, or iris mapping); 

8. data forwarding: enabling a specific third person to get access to the data; 

9. publishing: enabling any third person to get access to the data; 

10. data obliteration: rendering the data irrevocably invisible or unreadable, by erasing or 

marking over; 

11. data marking: attachment of a distinctive identifying mark to the data; 

12. data locking: attachment of a distinctive identifying mark to the data, as to prevent/limit 

its management definitively or for a limited period; 

13. data destruction: complete destruction of the data carrier that holds the respective data; 

14. data processing: completion of technical tasks related to the data management operations, 

irrespective of both the means and methods used to carry out such operations and the place of 

application, provided that such technical tasks are completed on the data concerned; 

15. data processor: any natural person or a legal entity or a person without legal entity 

who/which performs processing of data on the basis of a contract concluded with the data 

manager, including the entering into contract according with the relevant law; 

16. dataset: the entirety of data handled in a single data record; 

17. third person: any natural person or a legal entity or a person without legal entity 

who/which is not identical with either the concerned person, the data manager or the data pro-

cessor. 
    

Data processor: in connection with newsletters: Visionline Ltd.    

Seat: 1062 Budapest, Bajza utca 62. Floor 6, Apt. 3 

Correspondence to: 1062 Budapest, Bajza utca 62. Floor 6, Apt. 3 

IRS ID: 13284244-2-42 

Corporate registry number: Cg.01-09-727387 

 

The data processor forwards data to its management company: Kempinski Hotels S.A., (seat: 

Boulevard du Pont d'Arve 28  1205 Geneva, Switzerland) and Kempinski AG (seat: 

Maximilianstrasse 17, D-80539 Munich, Germany. Phone: +49 89 2125 2650, Fax: +49 89 

2125 2655, e-mail: information.corporate@kempinski.com). 
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3. BASIC PRINCIPLES OF DATA MANAGEMENT 

 

1. Personal  data may be managed exclusively for a specific purpose, in order to exercise rights 

and fulfill obligations. In every phase of such activity, data shall be managed in accordance 

with the purpose of data management and the data must be recorded and handled in a fair and 

legitimate manner. 

 

2. Only data essential for complying with and achieving the purpose of data management shall 

be handled. Personal data may be handled only up to the degree and for a period needed to ac-

complish the said purpose. 

 

3. In the course of data management, a personal data shall retain its personal character until its 

relationship with the concerned person can be restored. Such relationship can be restored if the 

data manager possesses the technical conditions needed to achieve such restoration. 

 

4. In the course of data management, accuracy, completeness and up-to-dateness of the data (if 

this latter is needed to handle the data properly) must be ensured, maintaining that the con-

cerned person remain identifiable only during the period needed to handle the data. 

 

 

4. LEGAL GROUND OF DATA MANAGEMENT 

 

Handling of personal data shall always require obtaining of voluntarily granted consent.  

 

For the purpose of using the services provided by the hotel, the guest shall fill in a registration 

form or, in case of group reservation, the guests' personal data shall be forwarded by the con-

tracting/organizing party to the Hotel. 

 

By signing the registration form or, in case of group reservation, through the use of the hotel 

services, the guest authorizes the Hotel to handle his personal data to be provided obligatorily 

or via the tour organizer, in order to enable the Hotel to meet its respective statutory obliga-

tions (what concerns, in particular, the tourism tax and the immigration regulations) or to 

prove having rendered the respective services, quite until the line authorities may examine the 

meeting of such obligations. 

 

By signing the registration form or, in case of group reservation, through the use of the hotel 

services, the guest explicitly authorizes the Hotel to handle and archive his personal data, this 

way enabling the Hotel to prove, in case, conclusion and accomplishment of the contract or to 

put in a claim, within the general period of limitation (five years), furthermore, to forward the 

same data automatically to Kempinski Hotels S.A. (Boulevard du Pont d'Arve 28,  1205 Ge-

neva, Switzerland). 

 

When filling in the registration form, the guest can declare his consent to the use by the Hotel 

of his personal data entered in the registry slip, for marketing purposes, as well. On the basis 

of such consent, the Hotel shall be entitled, in particular but not exclusively, to send postal let-

ters, e-mail messages or other consignments and messages as to offer proposals, information 

and newsletters. The data can be handled in three (3) years after the date when the personal 

data had been disclosed voluntarily. The concerned person can withdraw such consent at any 
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time, without limitations, free of charge and without giving reasons, in writing (e-mail: 

pr.corvinus@kempinski.com or to 1051 Budapest, Erzsébet tér 7-8) and the Hotel shall delete 

the said data from its database within 5 (five) business days. 

 

This is to inform our guests that the provisions stipulated in Article 71 of Act XIX of 1998 on 

Criminal Proceedings authorize the competent court, the public prosecutors and the investigat-

ing authorities to seek assistance from the Hotel, requesting provision of information, disclo-

sure and transfer of data or making documents available. 

 

Furthermore, we inform our guests that CCTV video recordings are continuously made within 

the Hotel's premises, at the entrances and along the corridors, exclusively for security purpos-

es, because also such recordings are considered data subject to data management. Such record-

ings shall be retained for 30 calendar days.  

 

5. SCOPE OF MANAGED DATA: 

 

5.1. The following data must be entered in the registry slip: name, address of domicile, date 

and place of birth, nationality. Providing these personal data is an essential precondition of 

making use of the hotel services.  

5.2.  In case of requesting being entered in the Newsletter's mail list, the concerned person 

must disclose his e-mail address. 

5.3.  The Hotel shall not record either the IP address or any other data of the user who visits 

the website operated by the Hotel (www.kempinski.com/budapest). 

5.4.  The Hotel may use cookies in the computer while the user is browsing the Internet. The 

user can delete the cookies on his computer or can use, from the onset, his browser to pro-

hibit their appearance. 

5.5.  The HTML code of the website operated by the Hotel may contain, as to prepare analyti-

cal website visitor statistics, references arriving from and connecting to external IP serv-

ers. The web-analytical service provider does not handle personal data but only data relat-

ed to Internet browsing and unsuitable for identifying individual persons. At present, the 

web-analytical service is provided by Adobe Systems GmbH (seat: Munich, corporate reg-

ister number: HRB 111 128, Georg-Brauchle-Ring 58, 80992 Munich, Germany, 

www.adobe.com/de), in the frame of the Omniture by Adobe service. 

5.6.  The Hotel shall continue handling any CV and the data contained therein in connection 

with job applications or trainee's applications quite until the concerned person explicitly 

requests deletion of such data, via either channel of contact of the Hotel.  

 

6. METHOD OF STORING PERSONAL DATA. SAFETY OF DATA HANDLING. 

 

The Hotel shall perform the data management tasks within its premises. Newsletters shall be 

sent via the server installed within the server center of Visionline Ltd. 

The Hotel shall take proper precautionary measures as to protect the personal data from unau-

thorized access, alteration/manipulation, forwarding, publishing, deletion, destruction, inci-

dental annihilation and damages. 

The installed IT system maintains the expected level of safety and security and is protected 

against computer-based criminal actions. Backup copies shall be made to safeguard the data. 

The IT system is suitable for the prevention of unauthorized access and, thus, to provide pro-

tection from any third party. The exact time and the name of administrator initiating any 

mailto:pr.corvinus@kempinski.com
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amendment made to the data is recorded and every faulty data is deleted. The Hotel uses prop-

er procedures as to ensure security at the level of the servers and applications. Data security is 

ensured via the use of password-based protection and firewalls.  

 

7. RIGHTS OF THE CONCERNED PERSONS. ENFORCEMENT OF RIGHTS. 

 

7.1. The concerned person may request information about the method used to handle his per-

sonal data and may request correction of such data or its deletion or retaining (except for 

any obligatory data management specified by law), using the e-mail address given in the 

newsletters or in any of the Hotel's other channels of contact.  

7.2. Upon request from the concerned person, the Hotel shall disclose the person's data han-

dled by the Hotel furthermore the purpose, legal ground and period of such data manage-

ment, the name, address and scope of activities of the data processor, stating that to whom 

the data had been forwarded and for what purpose.  

7.3. The Hotel shall, within the shortest possible time reckoned from the date of submittal of 

the request but not later than within 30 days, provide the information free of charge and 

compiled in plain language. 

7.4. The Hotel shall rectify any untrue personal data. 

7.5. The Hotel shall delete any personal data provided that: 

a.) its handling is illegitimate, 

b.) it is requested by the concerned person, 

c.) it is deficient or wrong and this state can not be remedied properly and deletion of the data 

is not prohibited by law, 

d.) the purpose of data management ceased to exist or the period permitted by law for retain-

ing the data had expired, 

e.) it is decreed by court or by the authority responsible for data protection. 

7.6. The Hotel shall inform both the concerned person and every other person that previously 

received the data, of any amendment, retaining and deletion. Sending such information 

may be neglected if such omission is not to the prejudice to the legitimate interests of the 

concerned person.  

7.7.  The concerned person may object to the handling of his/her personal data, 

a) when handling or forwarding of the personal data is needed only for meeting legal obliga-

tions of the Hotel or for enforcing a legitimate interest of the data manager, data receiver or a 

third person, except for cases of obligatory data management; 

b) when the personal data is used or forwarded to facilitate purposes of direct marketing, pub-

lic opinion polls or scientific research; furthermore 

c) in other cases stipulated by law. 

The Hotel shall examine the objection within the shortest possible time reckoned from the 

date of submittal of the request but not later than within 15 days, as to determine its 

grounding and shall notify the applicant of the outcome, in writing. If the Hotel establishes 

that the objection was well grounded, it terminates the handling of the data (including any 

further data entering and forwarding), locks the data and notifies of the objection and the 

consequential measures every party to whom the personal data involved in the objection 

had been forwarded and who, in turn, shall be obliged to take every measure needed to en-

force the applicant's right to raising the objection. 
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If the concerned person disagrees with the decision made by the Hotel or the Hotel has 

failed to observe the above mentioned deadline, the concerned person may bring the case 

to court within 30 days after either the date of being informed about the decision or the 

last day of the said deadline. 

7.8. The concerned person may go to court with the Hotel to have the violation of his rights 

examined. The court shall proceed out of turn. The Municipal Law-Court shall have juris-

diction in these cases. 

7.9. The Hotel shall keep the concerned person indemnified from any loss or damage caused 

by illegitimate handling of the concerned person's data or by violating the data security 

requirements. The Hotel shall be held responsible also for any damage caused by the data 

processing party. The Hotel shall be acquitted of any obligation if it can prove that the 

damage was caused by circumstances beyond its reasonable control. No remedy can be 

sought for if the damage was caused by deliberate or gravely neglectful behavior of the 

damaged party. 

7.10. Legal remedies can be sought for by sending complaint to the National Authority of 

Data Protection and Freedom of Information: 

P.O.B.:  1530  Budapest, Pf.: 5. 

 Address: 1125  Budapest, Szilágyi Erzsébet fasor 22/c 

 Phone: +36 (1) 391-1400 

 Fax: +36 (1) 391-1410 

 E-mail: ugyfelszolgalat@naih.hu 

 URL: http://naih.hu 

  

8. SPECIAL RULES GOVERNING CREDIT CARD INFORMATION – PCI - DSS 

 

PCI DSS (Payment Card Industry Data Security Standards) is a special data security standard 

created and continuously updated by the PCI Security Standards Council established by the 

largest credit card companies (American Express, Discover, JCB, MasterCard and Visa). 

 

The PCI DSS data security requirements apply to every organization involved in processing, 

storing or forwarding bank card data.  

 

The PCI DSS requirements     

 

The PCI DSS stipulates and requires compliance with the following key data security princi-

ples: 

 

 

A secure network must be installed and maintained 

 

1. A firewall suitable for the protection of the card holders' data must be installed and operated 

 

2.  No default system passwords and security parameters may be used. 

 

The card holders' data must be protected  

 

3. The card holders' data must be protected during the storage period. 
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4.  In case of data transfer via public networks, the card holders' data must be encoded. 

 

A vulnerability management program must be operated. 

 

5.  A regularly updated anti-virus protection method must be used. 

 

6.  Secure systems and applications must be developed and operated. 

 

An efficient and powerful system of regulation of access must be developed. 

 

7.  The possibility of access to the card holders' data must be reduced to the minimum. 

 

8.  Every user entitled to get access to the system should have individual identification code. 

 

9.  The possibility of getting physical access to the card holders' data must be limited. 

 

The network must be tested and monitored. 

 

10. Every event of access to the network resources and the card holders' data must be entered 

in a log.  

 

11. The systems and processes must be tested regularly. 

 

A system of IT security regulations must be used. 

 

12. The organization's system of information security regulations must be established and 

maintained. 

  

Kempinski Hotel Budapest Plc. shall do its best to approach the state described in the above 

mentioned requirements. 

 

 

9. CLOSING PROVISIONS 

Invalidity of any provision of the present Regulations shall not affect the validity of any other 

provision that can be interpreted without the invalid provision. 


